LR

HOUSING ASSOCIATION

Post Office Box 2901 « Augusta, M E 04338-2901

CAPITAL AREA
“Landlords Working Together””

President
Doug Keefer
622-0434
Vice President
Lewie Manter
622-4114
Secretary
Diana Parks
626-7631
Treasurer
Stefanie Barley
623-2824

BOARD

OF DIRECTORS
Ramona Venskus
622-4312
Charles Anderson

582-3518
Shawn Mullens
495-2850
Hoa Hoang
338-0107
Cheryl Dostie
(ex Officio)
685-4570

Newsletter Editor
Norman R. Veilleux

MAY 2003 - NEWSLETTER

COME HEAR THE LATEST ON RENTAL ASSISTANCE
RESOURCES......

Martha Kluzak has volunteered to come speak to us regarding the
current trends in subsidized housing. Ms. Kluzak is currently Regional
Housing Coordinator for Coastal Enterprises on contract with the State
of Maine Department of Behavioral and Developmental Services. She
will speak about the Bridging Rental Assistance Program and
ShelterPlus Care and the benefits to landlords. These two rental sub-
sidy programs assist the disabled with their rent until they can get
under the local Section3 programs. Ms. Kluzak was previously the
Facilities Manager for 8 years at Motivational Services dealing with
housing needs of those who qualify for such programs.

ON THE LEGISLATIVE BEAT .....

Vice President Lewie Manter is keeping abreast of the legislative
bills relating to landlord/tenant issues. He has provided general information
that four of the bills are in work sessions before final committee action. For
the most current updates, go to the website at mainelegislature.org for recent
action on the bills (LD = legislative documents). LD 1008 amends Title 14
M.R.S.A. § 6002 to clarify that a 30-day notice to quit must expire on or after
the date through which the tenant has paid his rent and is entitled to
occupancy. LD 1022 adds a new section under Title 14, § 6016-A, which
would allow for an expedited eviction for a tenant who causes damage to the
property and/or bodily harm to a person on the premises. LD 1033 enacts a
new section under Title 30-A, M.R.S.A. § 4994-A, which would authorize the
Maine State Housing Authority to guarantee a security deposit for tenants
who qualify and receive rent assistance from the Federal Government. LD
1381 amends Title 14, M.R.S.A. 8 6015, Notice of Rent Increase. This draft
bill would require longer time periods for a written notice, 90 days if the
rent increase is 10% or more of the rent and six months if the increase is
20% or more of the rent. These LDs are in transition and are not in the final
form that would eventually be reported out of committee and sent to the full
House and Senate.
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MINUTES OF REGULAR MEETING OF
CAPITAL AREA HOUSING ASSOCIATION
Held Tuesday, April 8, 2003 at 7:00 p.m., at

K.V.F.C.U., Northern Avenue, Augusta

President Doug Keefer called the meeting
to order with 25 members present. The business
portion of the meeting was deferred until after
the guest speaker’ presentation.

Secretary Diana Parks introduced Pat
Beaulieu, Commercial Lines Manager, for the
Cross Agency. Ms. Beaulieu gave a presentation
on the habitational business, as the housing
rental and apartment building market is known
in the insurance industry. She explained that
the market is a hard market right now with the
9-11 and stock market losses. Many of the
insurance carriers are getting out of the business
of insuring rental properties. The biggest losses
in the rental business come from liability claims
such as falling off a deck or a slip and fall. Fires
are the next biggest loss, especially with
alternate heating sources and candles.

Ms. Beaulieu went through the basic
definitions of key words that consumers of
insurance services should know. A handout was
presented with these key terms, including: basic
form, broad form, special form, which are all
different levels of coverage. A BOP (business
owner3 policy) is the recommended coverage.
Also, you should keep your general liability up
to $500,000 or $1,000.000 in the aggregate. Itis
important to determine whether you want
replacement cost coverage or actual cash value,
which is replacement cost less depreciation. It
is crucial that a person carry 80% co-insurance
so he or she does not suffer doubly from a loss.

Question: what number of rental units is
required to get a commercial policy? Four units
or more is usually insured as commercial.
Question: who determines the value of the
building for insurance purposes? The insurance
carrier will ask the owner for the square footage
and then will use the Beck Cost Guide by
Marshall and Swift which takes into account
many factors. Question: when does the umbrella
kick in? After the minimum is met. Statement:

insurance is not based on market value (in the
real estate market), just on the construction costs.
Statement: Co-insurance is based on
replacement value. Question: what does the
Beck Cost Guide use as factors to determine
replacement cost? The zip code is used, so a house
in Portland would cost more to replace than one
in Augusta. Question: should the landlord send
tenants to this insurance company to buy tenant3
insurance? They certainly may.

Additional comments on the current
market expressed the higher risks associated
with rental housing. Most companies wontwrite
the business and now will perform inspections
before granting insurance coverage. If the
insurance company requires repairs, or
something like another source of egress, they
allow the landlord time to make corrections. If
corrections are not made, then a non-renewal
notice will be sent. The issue was raised
regarding properties in the historic districts
which have restrictions on changes to a building.
In that situation, if the city inspector okays the
building, then the insurance company may be
more liberal. The insurance companies go by the
NFPA (National Fire Protection Guidelines).
Most insurance agents will try to get the company
to work with the building owner.

Question: How does one resolve conflicts
with the insurance carriers? There is a mediation
service through the state Bureau of Insurance.
You can appeal a non-renewal letter. Question:
can an insurance company guarantee they will
cover the building you plan to purchase? If the
potential buyer has the information the
insurance company would need, such as dates of
upgrades to heating, wiring, roof, and building
dimensions, then that give them a start. The
banks require coverage before closing, anyway.
Other ways to reduce chances of losses are
keeping trash out of stairwells and common ways,
putting adequate railings on decks and stairs,
and sanding walkways and steps. Another cost
cutting measure is to use a higher deductible.
The cost of the fire premium is much higher than
that of the cost of liability coverage, so dont
hesitate to keep your liability coverage up high.



Non-smokers under commercial coverage do not
get a discount.

The regular meeting started at 7:45 p.m.
A motion to accept the Secretary$ minutes as
printed in the newsletter was seconded and voted
in the affirmative. No abstentions or no votes.
The Treasurer 3 report was presented. Treasurer
Stefanie Barley reported opening a new checking
account at Kennebec Savings, and, after recent
deposits, the balance is $1,932.64. The current
balance in the KVFCU checking is $2,813.22. Ms.
Barley reported that there are currently 560 active
members and 130 inactive members in CAHA. A
motion to accept the Treasurer 3 Report was made
by E. Clark, seconded by J. G. Paquet, and voted
in the affirmative with none opposed.

Old Business: The second vote on the
change on the By-Laws to make all members’dues
payable in January of each year was taken. The
change in Article VII — Dues and Assessments,
first paragraph, second sentence is changed to
read: “All dues shall become due and payable
annually in the month of January of each year.”
Some discussion was held. The majority of the
members present voted to accept the By-Law
change. None were opposed.

Disorderly House: President Doug Keefer
reported that the City Council referred the draft
ordinance back to the Ad hoc Committee. The
premise going to the meeting scheduled for
Wednesday, April 16™, was to make the tenants
accountable for their activities, not the landlords.
The meeting is public and anyone may attend, but
only those on the Committee, ie., Doug Keefer,
and our legal representative, Eric Dick, Esqg., at
special invitation of the Mayor, will be allowed to
speak. So anyone with constructive comments,
please direct them to Doug so he can give the
information to Attorney Dick. President Keefer
stated that he had spoken with Committee Chair,
Tom Sotir, and consideration would be given for
the special circumstances such as mental illness,
drug users/abusers, violent persons and career
criminals.

The other separate issue that will not be taken
up under old business is the subject of city
inspections. This topic will be deferred until
the disorderly house is resolved.

New Business: Has anyone had any
delay in receiving checks for Section 8 tenants?
A CAHA member has voiced concerns over
policy and procedure and was looking for
feedback on this issue.

Presently going on is training for
landlords presented by KVCAP. The training
is for two evenings. A CAHA member is
attending and will report back on the benefits
derived from attending.

Vice President, Lewie Manter, reported
on some upcoming legislation that may affect
how landlords may do business. The
legislation will provide for an expedited
eviction of a tenant who damages or threatens
to damage property. The process would work
the same as the 7-day process only the person
would be served much sooner. Public hearing
is scheduled for April 10, 2003 at 1:00 p.m.

A member present discussed problems
with a recently evicted tenant and the costs
incurred to get independent appraisers to show
code enforcement that there was no damage
to the furnace, and, thus, no potential for harm
to the tenant. A good lesson learned is to be
sure to restrict access to certain places in your
building, so no harm can be claimed by a
tenant.

Motion to adjourn made at 8:20 p.m..
Seconded and voted in the affirmative.

The 50/50 dollar game gave Wade Riley
half the pot or $8.00. Eric Dick won his dollar
back. The $25.00 gift certificate door prize was
won by Diana Parks.

Respectfully submitted,
Diana Parks,

Secretary



-Present your CAHA

membership card
and receive a discount
on your purchases

Aubuchon Hardware

623-9844
20% off Glidden Paint - 10% off all
other regular price items
Aaron Seldmus

Davis

Property Management
582-2388
Property Management

Ongoing or temporary
Bob Davis

Sherwin Williams
622-6818
Paint, Wallcovering and Accessories
10-20% off all products
Aaron Smith

Central Maine Wall to Wall

Hammond Lumber Co.

Steve s Appliance

DISCOUNT ON LABOR

Ceramics, slate, vinyls, carpet and
hardwood - Special price for landlords.

582-1526 495-3303 Ma’gg?_ Eglé%nce Service and Sales
email: crww@ctelcom | e Free Delivery 621-0520 - 547-3294
Carpet and upholstery cleaning 10% off Retail and Free Delivery Farmingdale, Maine New and used applicance sales
Rick Bonenfant Dale Tobey Ken Martin service - Free Delivery & Removal
H.T. Winters Company Gagne
Dave La_bbe 600.5561 Fuel Oil Corp. D.R. Struck
Plumbing www.byme.com/htwinters 495-3313 Landscape Nursery
622-2566 Flooring and Instalation Range & Fuel Oils 395-4112

Emergency 495-2295
.16 cents over NY posted price

15% discount on your purchase
Robin Struck

Ricks Downeast Building
& Property Maintenance
923-4054 & 623-7535

excluding the new Depo-section.
Ricky Bradstreet

10% discount on property maintenance

ATTENTION LANDLORDS
Struggling to find the time to clean
that rental unit?

I can do it for you!
Colleen Marble - 621-8668

Moody & Company
Office Supplies, Inc.

622-6616
25% off list and Free Delivery

TC & Company
Cellular: 242-8499
or Phone: 621-8090

Handyman jobs at a 10% discount
No jobs too small

David Gardner, Store Mgr / Augusta

1-800-660-2027

Tim Dennett
Foreign Auto Parts Kents Hill O&PGlass Taylor
626-7070 - 632-4692 Lumber Company (the clear choice) Trustworthy Hardware
1-800-224-3126 685-3510 622-3652 Fax: 622-3268 622-7769
Frank J. Venskus, Sales Supervisor/Maine

Auto, residential
commercial, stained glass

10% discount off non-sale items
and house paints

Frank Pomerleau, Inc.
623-3500

Complete Home Furnishings

10% off Appliances - 30% off Furniture

16% off Mattresses - 10% Flooring
material

Madore
Siding & Insulation Co.
622-0625

Siding, insulation and windows
Ray Madore

CERTA PROPAINTERS
Painting (Exterior & Interior)
*Pressure Washing
«Plaster/Drywall repair
Andy Mann - 622-6065

Winslow Aluminum

622-6500 - 1-800-924-0412
Windows, Doors, Siding, etc.
40% off Replacement Windows
Rick Heffernan

10% off for CAHA Members

Sales Representative

LE€Z "ON Jwled
J eisnbny
alvd
39V1S0d 'S'N
dlsS 14Syd

@31S3N03Y FDINY3S SS3HAAY

T062-8€EY0 AN ‘Bisnbny

T06¢ X0d 33O 1S0d

uoIeI20ssy BuisnoH ealy |elide)



