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GUEST SPEAKER FOR OCTOBER 12GUEST SPEAKER FOR OCTOBER 12GUEST SPEAKER FOR OCTOBER 12GUEST SPEAKER FOR OCTOBER 12GUEST SPEAKER FOR OCTOBER 12ththththth MEETING MEETING MEETING MEETING MEETING
Bob Stilwell, Bureau of HeathBob Stilwell, Bureau of HeathBob Stilwell, Bureau of HeathBob Stilwell, Bureau of HeathBob Stilwell, Bureau of Heath

Subject: Overview of Mold including health risk sourcesSubject: Overview of Mold including health risk sourcesSubject: Overview of Mold including health risk sourcesSubject: Overview of Mold including health risk sourcesSubject: Overview of Mold including health risk sources
and landlord’s responsibilityand landlord’s responsibilityand landlord’s responsibilityand landlord’s responsibilityand landlord’s responsibility

THE PRESIDENT’S MESSATHE PRESIDENT’S MESSATHE PRESIDENT’S MESSATHE PRESIDENT’S MESSATHE PRESIDENT’S MESSAGE.....GE.....GE.....GE.....GE.....
It looks like we are back in the swing of things!  Our

September meeting was very well attended and the membership

seems to be taking more interest and active part in the organi-

zation.  This is what CAHA is all about in the first place, to be of

service to landlords...

    Our guest speaker Patricia Ryan Director of the Human Rights

Commission was most informative and willing to be of service to

our members.

     We regret to announce the resignation of Charles Anderson

who was serving as a Director.  Charlie’s contributions will be

our lost.  He was energenic and truly involved in promoting the

growth of our organization and service to our membership.  The

Board of Directors (By-laws Art. 3, clause 4) appointed Devon

Robbins to fill Charlie’s unexpired term.

     Dues for 2005 will also be discussed at this month’s

meeting.  Since dues become due on January 1st. the

membership needs advance notice so as to avoid paying a late or

re-instatement fee.  (By-laws Art. 7, clause 1).

We would like to thank the many members who have given

their email address to Norm Veilleux to receive their newslet-

ters by email.  This will reduce our postage and printing cost.

The Manager and Sales Representative from Downeast

Energy will also attend our meeting, so if you have any

questions about oil, they will be able to supply answers.
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President Lewie Manter called the meeting to order at 7:02 p.m., with approximately 22 members in attendance.
The vacancy roll call was passed around and the vacancy rate was 10%.

The guest speaker for the evening was Patricia Ryan, who has served as the Director of the Human Rights Commission
(www.maine.gov/mhrc) for 25 years. The HRC enforces the Human Rights Act prohibiting discrimination. This
act affects the housing industry in that we are not to discriminate on the basis of:

1) Disability
2) Familial Status
3) Source of Income

Yearly, 55-60 complaints involve housing issues. Cases closed recently included, refusals to rent, discriminatory
terms/conditions, reasonable accommodations and coercion/intimidation. Many of us also fail to realize that our
advertising of rentals can be discriminatory. Some examples of recent ads:

 “ideal for couple”
“3 singles ok”
“great for 2 people”
“dependable person, must be employed”
“4 person limit”
“reasonable occupancy standards” - Start with the town your rental property is located in. Do they have
occupancy standards? Does the Fire Marshall have occupancy standards?
“$50 per additional person” - Only if that additional money can be linked to some additional expense.
“35 years or older” - Statute has no discrimination based on age, BUT this also eliminates children from the
rental and that is where familial status comes in to play. Most of the violations involve families with
children.

QuestionableQuestionableQuestionableQuestionableQuestionable: Assistive Animals (member concern). According to Pat, HRC notes that the animal must be with a
certified medical note stating that specific use for the animal. They are learning as they go as it used to involve only
“seeing eye dogs”, but the realm is expanding. A copy of How To Know and Assistive Animal will be forwarded to
Lewie by Pat. The Federal Law can be found on the web at: http://www.animal-law.org/housing/housfed.html

HRC does contact some advertisers IF they can locate. Some newspapers contact the HRC to see if the ad is
appropriate to print.

If a landlord is negligent:
1) HRC tries to resolve the issue.
2) HRC can file a lawsuit in court (not binding)

Resolving is making sure both parties are happy, but compensatory damages and out-of-pocket expenses can add
up. The average resolution right after a complaint usually runs approximately $200 (and rarely beyond $4,000).

BEWARE
Are you following your own practices for all applicants?
Are you making off the cuff comments?

Pat and Fran encourage our calls and will attempt to assist us as best they can.



Upon conclusion of the HRC presentation, the following was asked of the members:

Website suggestions
Add HRC link
Add eviction database (TenetNet)

Requests for additional speakers
Code Enforcement Officer
Fire Marshall
Bread of Life (December)
Family Violence Project
Motivational (Sue) (January)

CAHA Member, Pat Polley, stated that Section 8 Housing is dropping. There is currently no limit, but the City of
Augusta will probably cap. Keeping an eye on what HUD is doing.

Lewie urged the members to PREPARE FOR THE WINTER. Get in touch with whomever you utilize to warm
your home. Downeast Energy oil price information is now on the website. CAHA Member, Devon Dobbins, stated
that she had recently spoke with Downeast and they will be bringing to a close this years’ budget plan option VERY
soon.

At the October meeting the Board of Directors will present a motion to increase the dues to $ 40.00 for 2005,   with
a $20 reinstatement fee IF not renewed by the last day of January. In December, you will get a remittance envelope
for your convenience.

The Treasurer’s report was presented by Norman Veilleux. $4,764 in checking and a $10,000 bond. This month,
the newsletter was sent out by e-mail to 97 members and has been quite a big savings. Many members have written
to receive the newsletter by e-mail and would encourage everyone to do the same. A motion was made and seconded
to accept the Treasurer’s report. Motion passed.

The Secretary’s report was presented as an update of the notes taken by Diana Parks in the month of June. A motion
was made and seconded to accept the Secretary’s report. Motion passed.

It is with great sadness that we inform the members that Mr. Charlie Anderson has departed from the board of
directors. We offer our heartfelt thanks and best wishes to Charlie as he takes on new ventures. We would like
anyone who may be interested in serving on the board to see Lewie after the tonight’s meeting. Devon Dobbins and
Diana Parks expressed immediate interest.

Meeting adjourned at 8:25 p.m.

Valerie J. Lacasse, Secretary

“Landlording is a Business”“Landlording is a Business”“Landlording is a Business”“Landlording is a Business”“Landlording is a Business”
Don’t treat it any other way and you’ll survive.Don’t treat it any other way and you’ll survive.Don’t treat it any other way and you’ll survive.Don’t treat it any other way and you’ll survive.Don’t treat it any other way and you’ll survive.

Know the law and know what is going on inside your rental units.Know the law and know what is going on inside your rental units.Know the law and know what is going on inside your rental units.Know the law and know what is going on inside your rental units.Know the law and know what is going on inside your rental units.
IGNORANCE OF THE FEDERAL LEAD LAW IS NO EXCUSE!IGNORANCE OF THE FEDERAL LEAD LAW IS NO EXCUSE!IGNORANCE OF THE FEDERAL LEAD LAW IS NO EXCUSE!IGNORANCE OF THE FEDERAL LEAD LAW IS NO EXCUSE!IGNORANCE OF THE FEDERAL LEAD LAW IS NO EXCUSE!

For more information, call 1-800-424-LEADFor more information, call 1-800-424-LEADFor more information, call 1-800-424-LEADFor more information, call 1-800-424-LEADFor more information, call 1-800-424-LEAD



AAAAAubuchon Harubuchon Harubuchon Harubuchon Harubuchon Hardwardwardwardwardwareeeee
623-9844623-9844623-9844623-9844623-9844

20% off Glidden Paint - 10% off all
other regular price items

Aaron Seldmus

Central Maine Wall to Wall
582-1526

email: cmww@ctel.com
Carpet and upholstery cleaning

Rick Bonenfant

Dave LDave LDave LDave LDave Labbeabbeabbeabbeabbe
PlumbingPlumbingPlumbingPlumbingPlumbing

622-2566
DISCOUNT ON LABOR

Rick’s Downeast Building
& Property Maintenance

923-4054 & 623-7535
10% discount on property maintenance

excluding the new Depo-section.
 Ricky Bradstreet

POULIN PROPPOULIN PROPPOULIN PROPPOULIN PROPPOULIN PROPANEANEANEANEANE
PrPrPrPrPropane Applianceopane Applianceopane Applianceopane Applianceopane Appliance

Installation & SerInstallation & SerInstallation & SerInstallation & SerInstallation & Servicevicevicevicevice
EdwarEdwarEdwarEdwarEdward Pd Pd Pd Pd Poulinoulinoulinoulinoulin

441-1574441-1574441-1574441-1574441-1574
Discount on LDiscount on LDiscount on LDiscount on LDiscount on Laboraboraboraborabor

Big Daddy’s Handyman Service
Painting &Lawn maintenance

Apartment clean-ups - Odd jobs big or small
Discounted rates for CAHA members

Sean Fritz 441-2490
93 Green Street - Augusta, ME

Hammond Lumber Co.
495-3303

Full Service Lumber & Building
Materials

10% off Retail and  Free Delivery
Dale Tobey

H.TH.TH.TH.TH.T. W. W. W. W. Winters Companyinters Companyinters Companyinters Companyinters Company
629-5561629-5561629-5561629-5561629-5561

www.byme.com/htwinters
Flooring and Instalation

Ceramics, slate, vinyls, carpet and
hardwood - Special price for landlords.

KKKKKents Hillents Hillents Hillents Hillents Hill
LLLLLumber Companyumber Companyumber Companyumber Companyumber Company

685-3510685-3510685-3510685-3510685-3510
1-800-660-20271-800-660-20271-800-660-20271-800-660-20271-800-660-2027

Major Appliance
622-5859
Free Delivery

Farmingdale, Maine
Ken Martin

TC & CompanyTC & CompanyTC & CompanyTC & CompanyTC & Company
Cellular: 242-8499Cellular: 242-8499Cellular: 242-8499Cellular: 242-8499Cellular: 242-8499

or Phone: 621-8090or Phone: 621-8090or Phone: 621-8090or Phone: 621-8090or Phone: 621-8090
Handyman jobs at a 10% discount

No jobs too small
Tim Dennett

D.R. Struck
Landscape Nursery

395-4112
15% discount on your purchase

Robin Struck

Steve’s ApplianceSteve’s ApplianceSteve’s ApplianceSteve’s ApplianceSteve’s Appliance
SerSerSerSerService and Salesvice and Salesvice and Salesvice and Salesvice and Sales

621-0520 - 547-3294621-0520 - 547-3294621-0520 - 547-3294621-0520 - 547-3294621-0520 - 547-3294
New and used applicance sales

service - Free Delivery & Removal

O&P GlassO&P GlassO&P GlassO&P GlassO&P Glass
(the clear choice)(the clear choice)(the clear choice)(the clear choice)(the clear choice)

622-3652  F622-3652  F622-3652  F622-3652  F622-3652  Fax: 622-3268ax: 622-3268ax: 622-3268ax: 622-3268ax: 622-3268
Auto, residential

commercial, stained glass

Moody & Company
Office Supplies, Inc.

622-6616
25% off list and Free Delivery

Sherwin Williams
622-6818

Paint, Wallcovering and Accessories
10-20% off all products

Aaron Smith

DavisDavisDavisDavisDavis
PrPrPrPrProperty Managementoperty Managementoperty Managementoperty Managementoperty Management

582-2388582-2388582-2388582-2388582-2388
Property Management
Ongoing or temporary

Bob Davis

Winslow AluminumWinslow AluminumWinslow AluminumWinslow AluminumWinslow Aluminum
873-0412  • 1-800-924-0412873-0412  • 1-800-924-0412873-0412  • 1-800-924-0412873-0412  • 1-800-924-0412873-0412  • 1-800-924-0412

Windows, Doors, Siding, etc.
40% off Replacement Windows

Rick Heffernan
Sales Representative

R&R Property ManagementR&R Property ManagementR&R Property ManagementR&R Property ManagementR&R Property Management
Rob Jordan

(207) 485-1237
Tenant Relations - Handyman service

Landscaping  & Odd Jobs
Discount on Labor for CAHA members

Central Maine Property
Management

Property Mgnt - Maintenance - Evictions
Lawn care - Bookkeeping - Snow removal

20% discount to CAHA members
Devon L. Dobbins •  622-7691

CERTA PROPAINTERS
* Painting (Exterior & Interior)

* Pressure Washing
* Plaster / Drywall repair
Andy Mann - 622-6065

10% off for CAHA Members

AUGUSTAUGUSTAUGUSTAUGUSTAUGUSTA AREA NEWCOMERSA AREA NEWCOMERSA AREA NEWCOMERSA AREA NEWCOMERSA AREA NEWCOMERS
& Relocation Services & Relocation Services & Relocation Services & Relocation Services & Relocation Services by ramonaby ramonaby ramonaby ramonaby ramona

PO Box 411 - Manchester, ME
Phone/Fax 207-622-4312

email: aan-newcomers@juno.com
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Permit No. 237

Capital Area Housing Association
Post Office Box 2901
Augusta, ME 04338-2901

ADDRESS SERVICE REQUESTED

CENTURY 21 ALLIANCECENTURY 21 ALLIANCECENTURY 21 ALLIANCECENTURY 21 ALLIANCECENTURY 21 ALLIANCE
Greg RoyGreg RoyGreg RoyGreg RoyGreg Roy

215-8548 215-8548 215-8548 215-8548 215-8548 (cellular)
$200 off a home protection plan.
Buying or Selling Property needs.

GLENN BROWN HOMEGLENN BROWN HOMEGLENN BROWN HOMEGLENN BROWN HOMEGLENN BROWN HOME
IMPROVEMENTIMPROVEMENTIMPROVEMENTIMPROVEMENTIMPROVEMENT

Apartment remodeling
Painting • Flooring • Siding• Roofing, etc.

10% Off to CAHA members
Cell: 592-9149  -  Home: 582-2042


